CNote & Latino Community Credit Union:

The Case For Reaching
More Impact Investors

This case study highlights how Latino Community Credit Union was able to increase
its deposit base by partnering with CNote, a women-led investment platform which
routes individual and institutional investor dollars into CDFI Banks and Low-Income
Designated Credit Unions.
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About Latino Community Credit Union

Latino Community Credit Union was founded in 2000 as a grassroots

response to a wave of robberies and muggings of Latino immigrants in

Durham, North Carolina. Since then, it has become a national model for credit

XQLRQV DQG FRPPXQLW\ GHYHORSPHQW OQDQFLDO LQVWLWXWLR
unbanked individuals and immigrant communities. Latino Community Credit

Union’s mission is to provide “Ethical Financial Products & Education to

Empower Communities” and envisions strong local communities with

opportunities to create wealth for themselves and future generations to help

bridge the Latino wealth gap.
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About CNote

CNote is a women-led investment platform that empowers individuals and

institutions to invest locally to further economic equality, racial justice, gender

equity, and address climate change. With the aim of closing the wealth gap,

&1RWH V O[HG LQFRPH DQG GHSRVLWRU\ SURGXFWV SURYLGH D G
VFDODEOH ZD\ WR VXSSRUW MRE FUHDWLRQ VPDOO EXVLQHVV JL
housing development, and lasting economic growth in communities that need

LW PRVW &1RWH WHFKQRORJ\ DOORZV DQ\RQH IURP ODUJH FRUSES
investors, to generate measurable social and economic returns by investing in

the causes and communities they care about.
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A Growing Challenge

When it comes to challenges, Latino
Community Credit Union (LCCU) has a good
one: it's growing. Fast. The 20-year -old
credit union (CU) is one of the fastest
-growing CUs in the country, and it has no
plans of slowing down anytime soon.

However, like other low-income designated

designated CU, our members have a greater
need for credit than the capacity to save
and fund those loans.” She added that
“Around 65% of LCCU’s loan recipients that
come to us are underbanked and do not
have a traditional credit history. Furthermore,
Rl RXU PRUWJDJHY DUH WR OUV
homebuyers and 76% to low-income

&8V DQG &8V H[SHULHQFLQJ K lhaedm&Z"W K

levels, LCCU faced another common industry
challenge: the need to grow and diversify its
deposit base to support growth.

“For us, we had a need for ongoing sources
of deposits,” said Alison Beck Yonas, LCCU’s
senior vice president of development and
strategic investments. “As a low-income

Traditionally, LCCU has relied upon

institutional and socially responsible

depositors to help supplement growing

PHPEHU GHSRVLWV WR OO0 WKH JI
because of LCCU'’s fast growth, it is always

looking for new sources of deposits that can

help support the growing demand.

&1RWH LV ORRNLQJ WR GULYH PRUH GHSRVLWV LQWR FUHGLW XQLRQV DQG &'), EDQNV WR LQFUHDVH DFFHVV WR OQDQF
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The Promise Account

On their journey to supplement the growing deposit gap, LCCU found CNote, a

ZRPHQ IRXQGHG DQG OHG OQDQFLDO WHFKQRORJ\ FRPSDQ\ WKD
investing platform where institutions and individuals alike can invest to further economic

equality, racial justice, gender equity, and address climate change.

Since 2016, CNote has helped mission-driven institutions, like corporations and foundations,
invest tens of millions of dollars into their national network of proven Community Development
Financial Institutions (CDFIs) and mission-driven deposit institutions, providing female- and
minority-led small businesses and economic development projects access to capital that
enhances communities across the country.

LCCU connected with CNote via the Opportunity Finance Network (OFN), which knew CNote

was innovating in the community investment space with products like their ~ Promise Account.

The Promise Account, a fully insured cash management solution, gives investors a single place

to earn competitive returns while fostering positive social impact with their cash deposits. On

WKH UHFHLYLQJ HQG RI WKRVH GHSRVLWY DUH IHGHUDOO\ FHUWL
Designated CUs like LCCU.

What is the Promise Account?

7KH 3URPLVH $FFRXQW OOOV D JDS
institutional investors like corporations and

foundations that want to support

OQDQFLDOO\ XQGHUVHUYHG FRPPX
across the country while generating

competitive returns on their cash

allocations. It seamlessly allows for the

deployment of cash into underserved

communities to support lending and other

community development activities by

growing the available deposit base.

CNote invests Promise Account dollars in
depository products, such as money
market accounts and CDs, from vetted
FDIC- and NCUA-insured CDFI banks and
credit unions. CNote optimizes this basket
of products to achieve the highest returns
with 90-day liquidity, or better, for

account holders. Individual accounts are
insured up to $20 million through the
federal FDIC or NCUA insurance programs.
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Building on a Proven Framework

CNote’s entry into the cash market, and partnership with credit unions like LCCU, was

preceded by nearly four years working with CDFI loan funds and deploying millions through

CNote’s nationwide network of CDFI partners. Since the Promise Account’s inception, CNote

has grown to better help foundations and other institutional investors authentically align

capital behind impact, and more recently, help corporations improve their performance on

(6* PHDVXUHV ,0Q 2FWREHU RI ODVWHUFDUG H[SDQGHG LWV U
committing $20M to the Promise Account to fund underserved communities and help women-

and BIPOC-owned businesses.

&1RWH]V UROH DV D QHZ DQG C)H[LEOH FDSLWDO VRXUFH IRU ORD
community investment activities and new mission-driven partnerships like those between

CNote and CDFI banks and Low-Income Designated Credit Unions. With CNote’s mission to

FORVH WKH ZHDOWK JDS E\ FUHDWLQJ FDSLWDO DFFHVV IRU JUR>
LCCU saw an opportunity to secure a new sustainable funding source.

":KHQ ZH OUVW KHDUG DERXW &1RWH ZH DVNHG KRZ DQG LI ZH F
portfolio,” Yonas said. “It seemed that we were a possible option for them, but CNote needed

DV PXFK RI WKH SURFHVYVY DV SRVVLEOH WR EH HOHFWURQLF DQG
workarounds within our own systems to communicate as needed.” Leveraging technology to

streamline these investments allows CNote to keep administrative costs down and increase

WKH YDOXH LW ROHUV LWV SDUWQHUYV DQG LWV LQYHVWRUV ZKL

Together, LCCU and CNote made it work. Yonas says CNote’s leadership team was
LQVWUXPHQWDO LQ OQGLQJ VROXWLRQV WR JHW /&&8 XS DQG UX
order to supplement their deposit base with CNote capital. “While there were various ways

that working with a CU was new for CNote,” she said, “they were not deterred.”

&1RWH FR IRXQGHU <XOL\D 7DUDVDYD SLFWXUHG ULJKW DW WKH 2)1 &'), &RQIHUHQFH &1RWH LV H[SDQGLQJ RQ LWV
VXFFHVV ZRUNLQJ ZLWK &'),V E\ SDUWQHULQJ ZLWK FUHGLW XQLRQV WR JURZ LWV FRPPXQLW\ OQDQFH UHDFK
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More Visibility, More Investors

%\ SOXJJLQJ LWVHOI LQWR WKH UHFHLYLQJ HQG RI 7KH &1RWH 3L
LCCU received instant access to more investor deposits. In turn, those investors were

ROHUHG FRPSHWLWLYH UHWXUQV RQ WKHLU FDVK DOORFDWLRQV
deployed with LCCU are fully-insured through the federal National Credit Union Administration

(NCUA).

More so, LCCU was able to broaden its market and add to its deposit base. “While we have
hundreds of institution depositors,” Yonas said, “CNote is one of the most public-facing of
those organizations, with new potential to help bring CDFI banks and low-income designated
credit unions greater visibility.”

In the end, The CNote Promise Account funds are one way for LCCU to keep meeting its
members’ growing demands for mortgage, consumer, creditbuilder, and microbusiness loans.

"-XVW OLNH ZH EHQHOWHG IURP WKH IXQGV RQ GHSRVLW ZH UHFF
SRWHQWLDO WR JURZ © VDLG <RQDV "ZH!YH EHQHOWHG IURP WK}
FROODERUDWLYH DSSURDFK :H DW /&&8 KHOS SHRSOH DFFHVV D
system, and CNote wants to add to this industry.”

/1&&8 ORRNV WR H[SDQG RQ LWV DOUHDG\ UHPDUNDEOH JURZWK R
7KLY FRQWLQXHG JURZWK ZLOO IXUWKHU /&&8|V FRPPXQLW\ LPSD
PHPEHUV UHFHLYH RYHU PLOOLRQ LQ ORFDO OQDQFLQJ DW D

CNote is hoping to further the great work by LCCU and other credit-union partners, by
providing access to new investors and funds and scaling a robust and proven
FRPPXQLW\ EDVHG OQDQFH PRGHO

Photo Credit Latino Community Credit Union
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Interested Credit Unions and CDFI Banks
can contact CNote at info@mycnote.com.
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X info@mycnote.com
www.mycnote.com

X info@latinoccu.org.
latinoccu.org

CNote is not an investment adviser or a broker-dealer. The information contained herein does not
FROQVWLWXWH DQ ROHU WR VHOO RU WKH VROLFLWDWLRQ RI DQ ROHU V
The information contained herein does not take into account the particular investment objectives or
OQDQFLDO FLUFXPVWDQFHV RI DQ\ VSHFLOF SHUVRQ ZKR PD\ UHFHLY
VKRXOG QRW EH UHOLHG XSRQ DV OQDQFLDO RU LQYHVWPHQW DGYLFH
DGYLVHG WR FRQVXOW ZLWK WKHLU OQDQFLDO OHJDO DQG WD[ DGYLV
as this is suitable for them.

The performance representations contained herein are not representations that such performance will

continue in the future or that any investment scenario or performance will even be similar to such or
GHVFULSWLRQ $Q\ SURMHFWHG UHWXUQVY DUH EDVHG RQ WKH FXUUHQW
change, and is not guaranteed. No representation is being made that any investment will or is likely to

DFKLHYH SUROWV RU ORVVHV VLPLODU WR WKRVH VKRZQ



